Information on usage of personal data

Company G - REALITY s.r.o. – company’s websites :
Hotel Rezidence Emmy and Boutique Hotel Constans respects the privacy of users and site visitors,
and the privacy of site users is one of the company's priorities.
The bottom line is that the site will also be visited by a person who does not provide data
that would lead to user identification. However, when providing a service, the client must provide
the data that is used to make the booking, order, and to provide the service, etc..
When handling personal data, G - REALITY s.r.o. acts according to Act No. 101/2000 Coll., on the
Protection of Personal Data (hereinafter referred to as the "Act"). In fulfilling the obligations under
the law, G - REALITY s.r.o. hereby informs you about the principles of processing personal data, the
fundamental rights of the clients who visit the site or, where appropriate, the service provided by G REALITY s.r.o.
Our company G-REALITY s.r.o. processes personal data to book accommodation, execute orders,
perform contracts and provide services, and for statistics and analysis. Personal data are processed
and stored to the extent strictly necessary for the fulfillment of the purpose.
These are the following:
Name, surname, address, date of birth, nationality, passport number or identity document, if
applicable, email, telephone number.
If the client provides our company with an email address, the company is also authorized to send
advertising and marketing materials to this address, with the user always being offered the
opportunity to reject these materials. This address can also be used by the company after the stay to
send a questionnaire as part of a guest satisfaction survey. Any disagreement with sending the
questionnaire should be send to email: reservation@emmy.cz
The security of the personal data of visitors and users of the site is ensured by G - REALITY s.r.o.,
through a specific technology and program, in which the data are encoded and subsequently stored
on the server of the company, which at its level and security corresponds to the current standards.
Individuals in a company who come into contact with personal details of their clients during their
work are bound by the obligation of confidentiality to provide such data under the company's
internal guidelines. We share the personal data with third parties only if it is necessary for the
fulfillment of the company's obligations under applicable law (Foreign Police, Magistrate, Travel
Agents etc. )
Furthermore, G - REALITY s.r.o. informs the persons who have visited their site about their right of
access to personal data according to Section 12 of the Act - Access of the subject to the information.

If a client or person who visited our site believes that our company carries out the processing of
personal data that is in violation of the law, it may request correction or deletion or disposal of its
personal data. In the event of a legitimate claim, the company will take immediate action. Your
requests can be send to email: reservation@emmy.cz

